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Summary:    
Essential Duties & Responsibilities:  

 Lead the WTA Safeguarding Program, including design, development, 
implementation, maintenance, and enforcement of safeguarding policies, 
procedures, and education. 

 Collaborate with WTA Legal, Member Relations, Performance Health, Human 
Resources, and other departments as appropriate to: 

o maintain, further develop, and expand the WTA Safeguarding Program and 
ensure that it is accessible and understood by all WTA stakeholders (players, 
player support team persons, tournaments and tournament staff, and WTA 
staff); 

o provide education about and ensure compliance with the Program 
throughout the organization and its stakeholders; 

o Implement the Program’s enforcement mechanisms; 
o Ensure the Program’s compliance with applicable laws and regulations, 

including with respect to minors; 
o Provide guidance to WTA senior executives and staff on safeguarding 

matters; and 
o Continuously review and assess all elements of the Program and amend as 

required or appropriate. 

 Collaborate with the WTA Perfomance Health department regarding relevant health 
and welfare components of the WTA Safeguarding Program. 

 Lead and manage WTA’s tournament credential eligibility process in collaboration 
with WTA Legal and other departments, including enforcing user compliance, liaising 
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with tournament credential teams, and recommending and implementing process 
improvements. 

 Lead and manage the WTA Safeguarding Program case management and 
investigation processes, including conducting interviews, gathering evidence, and 
creating and maintaining appropriate case documents and files. 

 Collaborate with international law enforcement agencies and other tennis governing 
bodies (i.e., ATP, ITF, Grand Slams, etc.) as necessary and appropriate for case 
management and safeguarding and credentialing best practices (including with 
respect to WTA’s Do Not Credential List). 

 Collaborate with external experts and actively pursue continuing education in 
safeguarding with the goal of continuously improving the WTA Safeguarding 
Program. 

 Respect and maintain confidentiality and create and maintain appropriate records 
with respect to investigations, cases, and other relevant matters. 

 
Education and Experience: 

 Undergraduate or graduate degree or other qualification and at least 7 years of 
professional experience in social work, criminology, law, law enforcement, child 
protection/welfare, and/or criminal justice.  

 Extensive experience (at least 5 years is preferred) in safeguarding, including expert 
knowledge of complaint and case management, conducting investigations, 
interviewing techniques, documentation, education and prevention programs and 
initiatives, child protection, criminal justice, and policy development and 
implementation. 

 Understanding of and experience with trauma-informed best practices for case 
management. 

 
Required Skills and Competencies: 

 Ability to work with a diverse and multicultural population; knowledge and experience 

of safeguarding in international (i.e., non-US) settings strongly preferred. 

 Ability to communicate in English. Fluency in a second language other than English is 

desirable.  

 Willingness to handle all “big picture,” “day-to-day,” and “on-the-ground” 

safeguarding tasks.  

 Dedicated team player who is comfortable working independently and effectively on 

multiple tasks under tight deadlines. 



 

 Excellent judgment, extraordinary attention to detail, and superior conflict resolution, 

problem-solving, written and oral communication, analytical, and organizational 

skills. 

 Demonstrated ability to develop a plan and execute it (i.e., project and change 

management skills). 

 Highly motivated individual comfortable working on a high volume of matters in a 

fast-paced, global environment. 

 A professional, confident demeanor and an ability to communicate effectively and 

positively with WTA members, stakeholders, and employees at all levels of the 

organization, including senior executives. 

 Uphold WTA Core Values: Be Progressive, Collaborative, Passionate, and show 

Integrity. These core values set the tone in everything we do, help us succeed on and 

off the court, make a difference in the community and create a premier, compelling 

global sport entertainment experience.  It is important that the person in the position 

commits themselves to these core values so that we can constantly move forward in 

the same direction – Together. 

Travel Requirements: 
None 
 
Supervisory Responsibilities:  
None 
 
Position Type/Work Schedule: 
Full Time, 40 hours a week. Typical schedule will be Monday-Friday.  
 
Work Environment/Physical Demands:  
Work environment characteristics described here are representative of those that must be 
met by the employee to successfully perform the essential functions of this job.  Reasonable 
accommodations may be made to enable individuals with disabilities to perform the essential 
functions. 
 
Working Conditions 
The noise level in the work environment is usually quiet to moderate. The passage of 
employees through the work area is average and normal. 



 

 
Physical Demands 
The employee is required to sit for long periods; use close/distant vision; hear using the 
telephone; bend at the waist and knee; communicate verbally and electronically with 
worldwide constituency; use hands and fingers to operate a computer and telephone 
keyboard. Must be able to lift 50 lbs.  
 
 

The WTA is an Equal Opportunity Employer. 
 


